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Appendix 6 – Frequently Asked Questions for Invigilation 

guidance  
  
The guidance here is presented for both invigilator and for training providers to provide answers for 
learners.   
  

Q. What technical hardware/software is needed for an invigilation to take place?  
A.  A PC or laptop with the Chrome browser, a camera and microphone, plus a reasonable 
Broadband speed.  
N.B.  Chromebooks, mobiles and tablets can not be used.  The small screen size can disadvantage 
learners particularly when the test includes longer style questions.  
  
  
Q.  Are the questions multiple choice?  
This depends on the test being taken.  Most construction and security tests are multiple choice 
papers.  The Functional skills papers are not and we recommend the candidates take some time to 
practice using the test platform before the day of their test for these exams.  
 
The invigilator should be familiar with the test platform and the test they are about to 
invigilate.  Candidates might need assistance with basic information such as how to move to 
different questions, how to format written answers and for Functional Skills maths papers, how to 
create graphs, plan drawings and other advanced elements.  
  
  
Q. What is the process for NOCN invigilated tests?  

Centre  
The candidate must be entered onto Quartz Web as normal.  

The centre will send candidate name/registration number/candidate email/mobile phone 
number/expected test paper(s) to Charlotte.Holland@nocn.org.uk.  They should provide a range of 
dates and times for the invigilation a week in advance  
If the assessment is being remotely invigilated by NOCN, we will email the centre to confirm when 
the tests will take place.  
NOCN will email each candidate with the details for their test.   
If a centre is offering their own remote invigilation then communication is their responsibility. 
  
Learner  
Your centre will arrange a suitable time for your remote test.  
NOCN or your Centre will send you an email with details prior to the test.  Please read this well in advance as 
it will provide important information you will need to prepare for.  
  
  

Q.  How do you keep the test papers secure until day of test?  
The papers are only released by the test platform 2 hours before the scheduled time of the test and 
for 2 hours afterwards.  
Each candidate can only sit the test once.  
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The test is protected by an Invigilator username and password, by the Learners personal ID and 
finally by an Invigilator code.  The codes are supplied to Invigilators and are only provided to the 
Learner during the invigilation session.  
  

  

Q. How many learners can be invigilated in a given day?  
We recommend you invigilate only one candidate at a time and give 20 minutes for setup at the 
start of the test.  You will need to practice this element and give the candidate time to enter the 
passwords, show you ID, start the recording etc.  
While most candidates do not use the total time available, some do and you must plan for 
this.   The total you can invigilate in a day is then dependant on the length of the test.  
If the invigilator is competent at concurrent remote invigilation then they may invigilate multiple 
candidates, either by off setting the assessment starts or by starting a number of candidates at the 
same time on the same examination.  
  
 

Q. How would an Invigilator recognise cheating?  
We have included a variety of steps in our process:  

• Visual check of room in advance  
• Technical check for connected hardware  
• Guidance at start of session on acceptable behaviour  
• ID check of candidate  
• Ability to observe and listen to the candidate and watch their screen throughout the test  
• Recording of screen and candidate audio and visual  

We will supply guidance to centres providing their own invigilation.  See How do we become 
approved to provide Remote Invigilation ourselves? below. 
We have a variety of measures in place to prevent any cheating.  This will include a scan of the 
learners workspace before the start of the test.  Throughout the test we will be able to see and 
hear the candidate and see their screen.  
The session is also recorded so that NOCN can review after the test if required.  
  
 

Q. What are the costs involved?  
For NOCN invigilated tests we are currently charging £8.50 per 30 minute test with resits also 
charged at the same rate.  This is a pilot price only and will be reviewed shortly.  
 
For centre invigilated tests there will be a standard fee of £30 per month for license of the required 
software charged for a minimum of 6 months. This is a pilot price only and will be reviewed shortly.  
   
 

Q.  What if my laptop doesn’t have a camera etc.  
A camera and microphone is necessary for candidate and invigilator to be able to see and talk to 
each other and for the Invigilator to properly invigilate the test.  
The price for a camera and microphone for any PC without the capability is relatively cheap.  
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Q.  How does the system work?  
Centre  
We use a relatively simple video conferencing tool to connect Invigilator and Learner.  This allows 
the Learner to share their screen but also continue to show their video feed.  In this way the 
Invigilator can see screen and Learner at the same time.  
The system then allows us to access our dedicated test platform and for the candidate to complete 
the test.  
We can record the session direct to a Business Dropbox account.  We will set an account for each 
centre (included in the fee) and provide you with login details.  You will only need to enter these 
details once for each machine you use to Invigilate.    
 
Learner  
The Invigilator will send an email with instructions a few days before the start of the test.  You 
should read this carefully as you will need to be able to connect to the Invigilator on the day of the 
test.  
  
 

Q.  How are centres invoiced?  
Centres will be invoiced in the usual way via Finance.  
 

   
Q.  How do we become approved to provide Remote Invigilation ourselves?  
The centres remote invigilator will need to watch the NOCN videos on remote invigilation and gain 
30 minutes of training from the NOCN Professional Remote Invigilator which is included in the 
annual fee (up to 2 training sessions per centre per year). You will then be approved to conduct 
Remote Invigilation.  
For Functional Skills the Remote Invigilator will also need to be aware of the assessment platform 
functionality by watching the videos and familiarising themselves on the mock assessment. 
 


